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1. Goals
Analyze your website and find areas of Improvement, by handing out questionnaires to potential users and comparing competitor’s websites. Identify accessibility issues and look for ways to enhance the user experience. 


For example: 
· Evaluate visual interface 
· UI elements such as button and link size 
· Font size and typography 
· Identify overall user satisfaction on accessibility, user interface and interaction



2. Participants

[Provide a description of the participants. Include the number of participants, dates and the number of participants on each testing day. 

Provide a summary of the results.

Some Tasks to consider::

Task 1:
Create a new account 
Successful 
Participant opens the app, clicks on the link and completes the steps required to create a new account. 

[image: ]

3. Results

Describe the results by: explaining any tasks that were successfully completed or any issues participants might have experienced. Also share your Hotjar recordings as CSV, or Heatmap images.
	
For example: 
All participants successfully completed Task 1 (add product to cart).
Some participants struggled with navigating the website.
It was not easy to find the Contact page.

4. Bugs / Fixes

Provide a list of changes driven by the participant success rate, behaviors, and comments. These changes will address the areas where participants experienced problems or found the interface/information architecture unclear. Use the feedback received and test your website again for any final changes. 


For example: 
User choices - Participants want to change the colours of the buttons. Change colour to comply with color contrast. 
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‘Pasticipant Age: 25
Task1

Please can you g0 to htos:/archive org/detals/movies, acess the movies category then apply
telviion fiter under the collecton category.

k2

Please can you go o hitos:/farchive org/detals/movies, acess the movies category ind and open
the Sherlock Holmes and the secet weapon ideo and pressthe share video icon, lck the cross.

then fnaly open »smilar tem video that i focated onthe zame page a3 Sherlock Holmes and the
secret weapon.

Questions.

1. Whatdoyou ke about htos://archive. or/detals/movies website?
There i 3 good varietyoffree videos.

2. What aspects o the navigation dd you ind easy?
There are fiter systems.

3. What ssues didyou have while navigating around the website?

Ittakes 3 whileto locate what | m sfter the icons are not consistent, making me feelost. The.
fitr systems presentfar too many options.

4. How was your experience while tying to find simiar tem videos during task 27

ttook me » while toscolldown tofind the similr videos thee s frustrting an recuires a ot of
effort

5. Brefly describe how your navigation experience could be Imroved?

Provide clea categories with the opion o search and fier the results, provide dear visual feedback
that inicates where 1aminthescreen, and provide meaningfllcons that ndicate what they.
represent

5. What do you expecttosee when searching through videos t help you identy something.
Vou might ke to watch?

Suggestons that are lnked to my pervious viewings, and what videos my rends have
recently vatched along with abref description of the video.

7. What would you ke hits://archive g/ tochange about their website o mprove your
experience?
Short distance o navigate o find what | am looking fo ith a clear navigation search aes,
Vil feedback o show where | am nthe websie. Fiters that narrow down my search,
Continuous video streaming based on suggested videos or plyists, icons tha cearly
dentifywhatthey ae inked to. Basically an efforiess process 501 can it back and elox.
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